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Support:

Features:

Quality/Stability:
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Overall Rating:

Please mark all that apply to this product

Q. FileMaker Version

8.5 Advanced

Choose the platform this application runs on

Q. Platform

Macintosh

Was the download easy.

Q. Easy Download

Yes

If no, what issues did you encounter. i.e. errors, technical issues etc.

Q. Did documentation accompany the download?

Yes

Built-in with topics and additional articles of interest.

Feel free to elaborate -
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Was the install easy?

Q. Easy Install

Yes

If no, what were the difficulties?

Run-of-the-Mill Everyday User, Heavy-Duty Industrial User, Newbie Developer, God-like Developer

Q. Who is the target audience for this product

God-like Developer

A developer with strong 7 advanced skills, tabs, who wants to easily add Calendar, Contacts,
basic Project Management and Invoicing to an application.

Feel free to elaborate -

In your own words

Q. General description of the product and its general purpose

The Calendar with Contacts, simple Project tracking and Invoicing is easily integrated with other
applications.  It lacks Accounts Receivable for aging and receipts but has very simple and nice
format printouts and layouts.   You can easily import Ical and Vcard files along the way.

Tell us how you did or would use this as a solution.

Q. How did you test the product

Installed and ran though all the features.  Then I looked at the layouts one at a time viewing the
scripts for buttons and other controls.  Everything was extremely easy to understand with
simple well-documented code.  I then added somes fields, tabs, and tables.  The relations were
easily viewed and updated for adding new data formats.  Finally, I modified and existing table.

Q. Did you have to contact the company for support with the product

1 - Yes

I wanted to get a better understanding of the New Contacts add and New Project add features.

If yes, please describe the circumstances surrounding the call. What problems if any did you have
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Please be brutally honest here. This feedback is valuable to the vendor in improving their customer
serverce experience.

Q. If you had to contact the company for support, rate the response of that contact.

4 Paws, Good. The technician knew their stuff and answered my problem quickly and efficiently.

It only took a couple of minutes to get to heart of my questions.

Feel free to elaborate -

Q. Rate your understanding of the product

Intuitive – It was crystal clear

Feel free to elaborate -

Q. Rate the difficulty level of the product

Painless – piece of cake

Feel free to elaborate -

If you encountered any particular problems please embelish here

Q. What problems, if any, did you encounter when using the software? Were they easily
rectified?

N/A

Q. In your opinion, does it live up to your expectations

You betcha

This application could save you many hours of development for the same quality features.

Feel free to elaborate -

Q. In your opinion, do you feel the product is priced right? Do you feel it is a good value for the
money?

Bottom line, it’s a great product for the money

Feel free to elaborate -
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OK, this is where you really get to put out the praise and dish the dirt on the product. Your words could
help others with a purchase decision.

Q. Detail the advantages and disadvantages of this product in its intended uses.

Advantages:
Simple and usable contact manager with upgradeable design, perfect for businesses need
projects tracking with phases, activities (tasks) and ToDo's.  Very easy to use interface.

Technical simple to integrate with an existing application.

Disadvantages:
Interface may not match an existing application and would require some cosmetic rework.

[The following are examples of topic discussions; you may elaborate further if you choose.]
What was the overall value of this product?
What is its price-value comparison?

Undervalued
Priced right
Out of the ballpark

Did it perform as described?
Highs & lows / Best and Worst

Q. Briefly describe your overall experience with this product. Tell us your opinion, soup to nuts.

The overall value of this product is for the developer desiring to add an easy and workable
contact management feature that allows for project management.  It includes a nice Gannt
Chart and tasks along with ToDo's.

I am not sure about the performance when fully loaded with data but it ran very smooth during
my testing.

It is priced reasonably and allows for site or developer licensing for under $600.

I have looked at other providing code and it is clearly one of the best.

I found no errors during testing.

Please let us know of any features you’d have liked to see in the software

Q. Additional Features

I would like to see a quote function that can be converted to the invoice.  Also I think it would
be nice if you could add contacts to an existing contact.  As it is you must add them as a contact
and then assign them to the same company.  Associating multiple contacts by other than a
company would make it very powerful.
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Have an idea on how to make it better, or an idea for the next edition or just a top-of-the head comment?
This is where to give it.

Q. Thought, Comments & Suggestions

Review my recommended features.
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